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HELP SHAPE FUTURE TRANSIT

To plan for the region's future, we are conducting a short survey to understand your transit

- , o needs. This information will help develop a plan for transit improvements.
Lake Havasu Metropolitan Planning Organization

Regional Transit Feasibility and FOR QUICKER ENTRY - SUBMIT SURVEY ON-LINE AT:
Implementation Plan www.lhcaz.gov/transit-plan

TELL US ABOUT YOU

1) Where do you live? City: Closest Intersection/Crossroad:

2) Areyou currently employed and/or in school? (check all that apply)
[ Employed (Name of Business): [(School (name): [ Neither

3) Whatisyouragerange? [JUnder’8 [118-34 [13549 [150-64 [J65andolder [ Prefer not to answer

HOW DO YOU GET AROUND?
4) What form of transportation do you most commonly use? (check all that apply)
OJ Drive myself [J Bus or van operated by senior center, community
L] Get a ride with family member of friend/carpool organization, or other agency
O Uber/Lyft — Name:
[ Ride a bike or walk [ Other:

5) On average, how many times a week do you travel to the following places? (mark X for all that place)

Destination Never 1-2 Days a Week 3 -5 Days a Week Everyday

London Bridge Resort
Nautical Beachfront Resort
Walmart Supercenter

The Shops at Lake Havasu
Home Depot

Lowes

Grocery Stores

Big Lots Shopping Center
Ross Shopping Center
Havasu Regional Medical Center
Mohave Community College
Arizona State University
Mohave County Library
Lake Havasu Aquatic Center
Parker

Kingman

Bullhead City

6) In the last 12 months, have you missed a medical appointment, school, or work due to lack of transportation? [ Yes [ No

7) What keeps you from getting where you need to go? (check all that apply)
[J | do not have a car [0 No public transportation services available for my trips
[ Nobody is available to drive me [ Other

8) What do you think is the biggest transportation problem facing Lake Havasu region today?




YOUR OPINION ON PUBLIC TRANSPORTATION
9) Is creating a public transit service a good idea for the Lake Havasu region? [(JYes [No [JMaybe

10) What benefits do you see in public transportation? (c/eck all that apply)
[ Transportation for elderly, physically limited, persons who can't drive, [ Helps get people to work and school

and persons without a vehicle [ Good for the environment
L] Reduces traffic congestion O Other:

[ Helps residents save money, especially with high gas prices

1) If public transportation were available, would you useit? [JYes [INo

—> [fyes, how often would you use transit? —> /fno, reason for not using transit?
O Everyday O /prefer to drive
O Several times a week O Takes too long to get where | want to go
O Occasfonally O My schedule varies
O Weekends only O otter:

IF PUBLIC TRANSIT SERVICE WERE AVAILABLE IN THE LAKE HAVASU REGION...

12) What would you most likely use public transportation for? (check all that apply)
[ Commute to work or school [ Visit friends/family

O Shopping/errands O] Other:
[J Medical appointments or pick-up prescriptions

13) Where would you like to see public transit service go?

14) If transit service between cities/communities appeals to you, from where and to where would you like to see it?

15) Which of the following transit service option appeals to you the most? (check all that apply)
—— Community shuttle with a set route and schedule

—"Fixed routes” service with published departure/arrival times and fixed bus stops
— "Dial-a-ride" service for qualifying riders

—— On-demand service or Uber/Lyft/Taxis

—— Hybrid on-demand service that offers shared rides along a specific route

— Other:

16) How much would you pay for a one-way ride? $:

17) What payment method would you prefer for transit service? [1Cash [ Credit Card [J Smartphone app [ Other:

ADDITIONAL COMMENTS OR CONCERNS?

participate in the Plan! Please submit in person or mail/email to:
. - Lake Havasu MPO
If you would like to participate as a member of a focus group, 900 London Bridge Road, Bldg. B, Lake Havasu City, AZ 86404
please submit your email address below: Phyllis.Davis@jacobs.com

FOR QUICKER ENTRY - SUBMIT SURVEY ON-LINE AT:
www.lhcaz.gov/transit-plan
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WE WANT TO
HEAR FROM YOU!

Is creating public transit a good idea for the
Lake Havasu Region?

To plan for the region’s future, Lake Havasu MPO is conducting a
short survey to understand your transit needs. This information will
help develop a plan for transit improvements.

To develop this plan, we need your input! Here’s how you can help:

Take the Survey at:
www.lhcaz.gov/transit-plan
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Focus Group Participants Needed
You Talk. We Listen. Join Us. Get Involved.

March 18, 2019 Lake Havasu City Police Facility
9:30 to 2360 McCulloch Boulevard N.

11:00 AM Lake Havasu City, AZ 86403



https://www.eventbrite.com/e/lake-havasu-mpo-transit-feasibility-study-focus-group-1-tickets-58110423842
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Focus Group #1
March 18, 2019
9:30- 11:30 am
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Focus Group #2
March 18, 2019
1:30- 3:00 pm
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Focus Group
March 18, 2019
4:30- 6:00 pm
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LAKE HAVASU METROPOLITAN PLANNING ORGANIZATION

REGIONAL TRAN%FEI-TSIBILITY -
AND IMPLEMENTATION STUDY .
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Focus Group Meeting

March 18, 2019 JACOBS



» Introductions

» Study Overview

» Your Role in the Study
» Group Breakouts

» Open Discussion



» Your Name

» Agency You Represent

» Why You Are Here

Introductions

» Favorite Thing About Lake Havasu




Purpose of

the Study

|dentity the Need/Demand tor Transit
Service tor Captive and Choice Riders

Determine Local and Regional Needs
Evaluate Alternative Service Scenarios

Create a Short- and Long-Term Plan

“Both Havasu Area Transit (HAT) and before that City Transit have been a fixture in my life since | moved here and

it looks like the end of the road cannot be far off. | am distressed as to what I will have to do from now on.”
~2013 Havasu News Article Comment
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Your Role in Study

@ You’'re a member of the team!

@ Provide guidance and teedback

@ Serve as champions



Study Schedule

2018 2019
NOV | DEC | JAN | FEB | MAR | APR | MAY | JUN | JULY | AUG | SEPT | OCT | NOV

CURRENT TRANSIT CONDITIONS, FUTURE CONDITIONS,
AND MULTIMODAL ASSESSMENT SHORT- AND LONG-RANGE IMPLEMENTATION PLAN

g8 58 &8

B3 Focus Group and
Public Meefings



Open Discussion
What do you think is the

biggest transportation
oroblem tacing Lake Havasu
region today¢ Long-term?




Open Discussion

What is the current public
sentiment towards public
transportation services?



Open Discussion

Do you currently use any
type ot shuttle or
tfransportation service?




Open Discussion

What do you think are the
biggest benetits to
implementing transit?



Open Discussion

What do you think are the
biggest challenges to
implementing transit?



Open Discussion
What do you think the

orimary focus tor a new
public transportation service

should be?




Mapping Exercise

What specitic attractions or
activity centers should be
served by transit¢

Highlight top 5 stops!



Mapping Exercise
Highlight what corridors yo

\

think are the most important

to consider tor public
fransportation service




Mapping Exercise

Determine:

- Type of service
- Service hours
- Frequency



Finish This Statement

| think creating a new public
fransportation system iIs a
good/bad idea because.....




Additional
Questions,
Comments,

Ideas?




LAKE HAVASU METROPOLITAN PLANNING ORGANIZATION

REGIONAL TRAN%FEI-TSIBILITY -
AND IMPLEMENTATION STUDY .

Get On Board

LAKE HAVASU %

Connecting People & Places

Lake Havasu MPO ACOBS
J



e

|
b - [ pen
-k |

Medzas | __

Hosgorta
Sterm\ke, P o.@f
m,ur%@mj

|
|
| QE,@A | MW@%.@L

N
\

e ————

—

|
Spectal ererifs | |
[l |
\_\ Windeor Beneh

g
g3
AL
e

| Ry
m@&:ﬁ@m. ‘ g ﬁ

Get On Board e,
LAKE HAVASU &

Connecting People & Places

Lake Havasu Metropolitan Planning Organization Regio

PSP

-

N e e o

2

nal Transit Feasibility and Implementation Plan

— O

Havasu National %
Wildlife Refuge ; ;

Lake Havasu
x City Airport

----------

-----------------------------

e T

Chenoweth Dr

------------------------------------

.................................................................................

--------------------------------

..............................

...............................

® Mohave Community
AcomaBlvd  College

ial Blvd

bl

Indust

9AY NSeAeY aye]

.

Havasu Regiona
Medical Center

Arizona

mﬁma\
University

®  Activity Center -—=-=State Boundary = Major Road
%  Airport === | ake Havasu MPO Boundary Local Road
[l  Hospital weeee==== | ake Havasu City Boundary
A Library === State Highway
0 1 2
e o 1 Miles

Other Comments




Get On Board e,
LAKE HAVASU ¢

Connecting People & Places

— O - > O

Lake Havasu Metropolitan Planning Organization Regional Transit Feasibility and Implementation Plan

SF

y
/A
4@ ¢

Qaghor

i : i Mohave Community
i ®
i (PmaBlvd gi'lege /? w :
14 ial Bivd W/UM w m
\\.\. - : X w (
lr : ey = - e = s G Mu @ , \ ™
; L m : N
: 2 N,
\ W S Mﬂ %
Havasu National / s % A
Wildlife Refuge a%. L T L M,uu >
AN . 2 = /)
- 4 ;A ——— Havasu Regiona L~ o
% .._.z_m.m ] Medical Center N -
| ———— “\:magaw. . 0 f%f )
e rm Ehty Aiport 3
Arizona
State, / (A
University 5
ﬁ—.._m_.—oso.": —U—. ............................................................................. _ o ,
........................... | : |
)
) m 1 R
2  Mohave m.w.é it s o s .‘ \ QVX
rﬁ- Community & R @Z
o LuHEgE 5 H / \
®  Activity Center ~~=~~State Boundary = Major Road __ i | /Vaj
%  Airport === | ake Havasu MPO Boundary Local Road ) /@: _ﬂ
....... - N s \/ gée
: . &  Hospital -=-e===- | ake Havasu City Boundary Park/Golf Course ¥ v,
> w% Havas A Library === State Highway National Wildlife Refuge 0. &w / /Wy Q
U ) () b SR EREN
. 0 ] 2 > AN
R ] Miles NORTH

........

Other Comments

“Sowdon ¢

N -F Dow- 7P
V



N

Get On Board e
LAKE HAVASU

Connecting People & Places

Lake Havasu Metropolitan Planning Organization Regional Transit Feasibility an

e

X

L 2

d Implementat

ion P

)

..‘
s
o i
1o
.
=B
A
&)
1
i
;

Havasu National
Wildlife Refuge

Wi
mNm@Sa I
_.\ e Shop Lake Havasu
Lake Ha % City Airport

.
[]
[}

)

%
1 N

Chenoweth Dr

s
%,
---------------------- ssssscsnssssnse

p—

Lake
___m..au:
City
e gison Blvd
e g =5 |
| KiowaBivd

Arizona State
University

Lake Havas|
CityHall”
p

LY -
H
] 5.
H i
$ B
H
H B
: E-
H 5
H -
H E oK
(] =
H g
H g
H 3
‘. =
H 3
‘ e
H 2
H
H
H
H
H
]
H
H
‘
H
]
H
:
.
‘
~
H
¢
]
]
H
:
.
*
:
s
.
v
H
'
H
H
H
H
H
H
]
fasassssscssssssssssasss csccose,

»

:

"

H

H

:

»

H

H

H

H

H

H

H

H

H

H

H

H

H

1

H

]

]

H

H
¢ H

S P ——

Tirarisiasvevic

------------------------------

sesssan

Acoma Blvd

PY Mohave Community

College

Industr

Ay nseAeH e

Palo Verde Blyd

e —

Havasu Regional
Medical Center G\

=
Q
©

Arizona

mﬁmﬁﬁ
University

®  Activity Center - State Boundary = Major Road

%  Airport = | ake Havasu MPO Boundary Local Road

[5]  Hospital weeseeeee | ake Havasu City Boundary Park/Golf Course

A Library === {tate Highway National Wildlife Refuge
0 _ : A
B ] Miles NORTH

U%&Qw

«#Wﬁl%@ L A7
i

ey

s ) ~
SN0 CaveRs Bn - o 1
S @(Wu@sm\:\fu _\jv(ﬁg\
'20- 3T Thuwe- T

SR NS

nb?%W

Other Comments
.;/TQJ 7day Ok
e U%&)\J @OE\ P a

Lo o,

(oF - BR
WP ~f ~
Bl s

go(fuv Cuﬁ\

W\@//u o=

2o sSE



Get On Board e,
LAKE HAVASU &
mozﬂmn:..:n mumou...mm & wﬁ.mnmm .

e —

O

Plan

P, —=

Lake Havasu Metropolitan Planning Organization Regional Transit Feasibility and Implementation

P

1
£
1
¥
T
()
= s
R
Sy
1
4

Havasu National
Wildlife Refuge

S/

$/
r
r% Wi .z_m_m

e Supercentei @

kh Shops a.

h)

Lake Havasu

s,
----------------------------- sssscsnosn,

Lake Havasu
x City Airport

one Depot g

sssssnony

g
g
i

sesesssssssossessssanse

Mohave
> Community

&) LUIERE

£
A\J

mNQ
&>

v

j\b w
N\w\nﬂ. 4 “

VirpsrisrirrTIas

..............................

ANy NSEARH E]

%ﬂa&caé

®  ActivityCenter - State Boundary
%  Airport === | ake Havasu MPO Boundary
[&]  Hospital ~======- | ake Havasu City Boundary
A Library === State Highway
i
e ] Miles

=== Major Road

Local Road

Park/Golf Course

National Wildlife Refuge

NORTH

/

Other Comments




— 7Days week
- @\.\\S = Q/ 777
\
- §- 12 go8songs
z mcisxr%mmﬁm.g\\ mﬁvq\\\ﬁ%\g
s _\u ara- Tyt 97 n
- ) R\\r&u\ = i Do ..P\S\S\r
Q‘.W\%w%u\p | _.__\N‘ \<S\,m\“(
. BQ& QF&N&»\ oAt ﬂvu\twﬁk,\mhm

— %\mégx

w b hAr 2. eudhV \\\D?v

Get On Board
LAKE HAVASU

.0
Connecting People & Emnmm\ﬂ

—-

o — — . S— —— - - - — ——
Lake Havasu Metropolitan Planning Organization Regional Transit Feasibility and Imp

=

~oa.mim=.o= Plan

43

e
.
i
i ]

=
LS

SO
.

5 7
i
Lo

Havasu National
Wildlife Refuge

Lake Havasu
City Airport

sossess

h
H
.
H
»

------------- PU———————————T T TP P P T TR T P T LA L I L

Lake
-~ Havasu
City

sy Bison Blvd

nnnnnn

TriitirinzriTIT

AcomaBlvd College

aAY NseAey je]

- : 3 ;

n.l.l.l...l:ll‘.\.

® Mohave Community

Arizona

mﬁmg\

University

®  ActivityCenter State Boundary
%  Airport === | ake Havasu MPO Boundary
[E]  Hospital «weeeeeee | ake Havasu City Boundary
A Library e====> State Highway

0 1 2

TR ] Miles

== Major Road

Local Road

Other Comments

anﬁ, eaion - Beagdhes _BRI0GE -
Enkerainmens

P AND RIDE




. Elwoyyey

~
N 1 o

euoZlYy -
%
A
&
A

-

-

-
N

3
3
o
P, oey
Ay

| .\\.w_ /
7/ \\

ZlIeH-f)

HLYON SO [ e e

< Z L 0

a8nJoY a41|p]iA [euotieN RemyBIH 912)§ e feiqry

nseAel
951n07) J|0n/yed s fiepunog £31) nseABH 9% wcoeeeeee |eydsoH

X EH K

peoy (e207 A1epunog OdIN NSEABH BT mwmimim yodary

LT B — Kiepunog ajeyg - - RW) AINPY @ -

- l 3 “
Ifl 3 g = .
B .;. m y M\
: . ———— Iuwu.h.‘\w .lM g
§ PAIg emoly F

»
7y Mosay S U
i TemChe :
m JUOAJEAg \
L jeopneN {
“ . > '\ M ...............................
P o

Ayisianiun NN m e A

&aﬂm

RUOZUY

yodiy A1)
: nseAey ey A

hbu [e21pajy

[euoi3ay nseAey

a3noy AIPIIM
[euopep nseney

Lake Havasu Ave

i ——y

PAId [erdysnpu]

agajjoy _ PAIG BWODY

Ajunwiwio?) aneyopy ®

Py

ue)d uoneyuawa)duij pue Ayjiqiseay ysuel] jeuoibay uoneziuebip buiuuelq ueyjodoljay nseaey ayeq

: . .\mmu«:m yo) m.EOmoQ mcetumr:o.uo
A NSVAVH 3NV
¢ pieog UuQ 199



6/11/2019 LHMPO Transit Feasibility Study - Google Forms

QUESTIONS RESPONSES 428
428 responses :
SUMMARY INDIVIDUAL Accepting responses .

To plan for the region’s future, we are conducting a short survey to understand your transit
needs. This information will help develop a plan for transit improvements. The survey will
remain open until March 31, 2019.

Tell us About You

Where do you live?

428 responses

@ Lake Havasu City

@ Lake Havasu City - On the Island
@ Desert Hills

@ Crystal Beach

@ Horizon Six

@ Bullhead Clty

@ Havasu Heights

® Yucca

13V

What is the closest intersection to your house?

402 responses

McCulloch Blvd/Cherry Tree Blvd

Kiowa

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 1/39


https://accounts.google.com/SignOutOptions?hl=en&continue=https://docs.google.com/forms/u/1/d/1k8r_6MGVXGuPYNTXYdZIwHLE6WshXIKeT1MsrGTdiew/edit%3Fusp%3Dforms_home%26ths%3Dtrue

6/11/2019 LHMPO Transit Feasibility Study - Google Forms

S Palo Verde

Smoketree and Acoma
Smoketree and Pima
Acoma & Hwy 95

El Dorado

Oro Grande and Thunderbolt
Acoma and Industrial
Castaway

Acoma

cashmere & Havasupi

Lake Havasu Ave

Oro grande

Kiowa & Hwy 95

Daytona and Acoma
Smoketree & Mesquite
South McCulloch

Walnut

Smoketree

McCulloch Blvd and Chesapeake
Mohican / Oro Grande
Saratoga & Blugrass
Swanson-South Acoma

lake havasu Ave

Kiowa & Driftwood

Lakeside and Blue Canyon
Mulberry

McCulloch/Solar

Jamaica and Lake Havasu Avenue

S. Acoma and Jamaica

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 2/39



6/11/2019

Saratoga and Jamaica
Sweetgrass

Swanson and Capri

Jamaica Blvd/Saratoga Ave
Whitecap/Saratoga
McCulloch Blvd/Trotwood Dr
McCulloch Blvd/Daytona
Bombay Dr/Lake Havasu
Arabian & Simitan

Ore Gande

Hillside and Beefeater
Apache Drive and pony drive
Mcculloch/Jamaica
Highway 95/Aztec Rd.

Oro Grande Blvd and Highway 95

Arizona Blvd and Arizona Place

Mesquite and Lake Havasu avenue

S Palo Verde and Acoma
industrial

Acoma Ave Daytona Ave
Havasu Heights Blvd and SR95
London Bridge Road/Pero
jamaica s acoma blvd
McCulloch S

Saratoga & Chemehuevi
McCulloch South & Chesapeake
Mcculloch and Jamacia
Highlander - Silver Clipper Ln

Saratoga & Jamaica

LHMPO Transit Feasibility Study - Google Forms

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses

3/39



6/11/2019 LHMPO Transit Feasibility Study - Google Forms

McCulloch Blvd and Jamaica
North Palo Verde and Kiowa
Runabout/Barranca

Chip Drive/Snead

Ranchero Dr and Saratoga Ave
McCullough and Comet
Avalon/Palo Verde No.
Saratoga Ave & Jamaica
Acoma S, Palo Verde s
Southside

Scout At Jamaica

Chemehuevi

Avalon and Huntington Dr.
North Palo Verde and Lake Havasu Ave
Kiowa Blvd. N.

ACOMA SMOKETREE
ciscodrn

Poppy Trail Place and Poppy Trail Drive
Mcculloch/hwy 95

McCulloch Blvd & Jamaica Blvd
Fireside Rd.

Palo Verde N. & Kiowa
Edgewood/Chemuavi

N Palo Verde and Hwy 95
Mcullough

Chemehuevi and oro grande
Daytona Mulberry

El Dorado/Bluewater

Hwy 95 & Palo Verde N

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 4/39



6/11/2019 LHMPO Transit Feasibility Study - Google Forms

saratoga ave and saddleback dr
Feather Palm and Palmtree

95 and McCulluch

Highlander and Challenger
Thunderbolt @ Oro Grande
Vista and Edgewater.

The biggest intersection | guess would be in London Bridge Road and Kirk
95

Mohave & McCulloch
Maracaibo Dr & Maverick

Palo Verde N. & Avalon Ave

OTHER (277)

Are you currently employed or in school? (check all that apply)

417 responses

Employed —204 (48.9%)

School -39 (9.4%)

Neither 200 (48%)

0 50 100 150 200 250

Where do you work and/or go to school?

~ar

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses
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Z40b responses

Retired

Lake Havasu City
ASU

Milemarkers

retired

N/A

city volunteer

NA

MCC

City Hall

LHC

Retired

Kiowa and 95
Goodwill
Milemarkers

City of Lake Havasu
lake havasu city
Lake Havasu City
Refuge

Canyon State Crane
Walmart

Home

ASU

Arizona State University
Na

Lake Havasu

Lake Havasu MPO

Arizona State University

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 6/39
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Downtown/Main Street area
From home

Safeway

DCM

Havasu Regional Medical Center
Kiowa Avenue

Milemarkers Therapy
Courthouse

LHCPD

LHC Public Words building

Lake Havasu Police Dept

Lake Havasu City Police Department
City Government

Self Employed

Island

Asu Havasu

BrooksClark & Associates Real Estate
lake Havasu city

L.H.C.

DOWNTOWN

For the City

96 Acoma Blvd. South

City

On the island

Retire

McCulloch/Capri

900 london bridge road

LHHS

Mohave County

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 7139
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Self employed
Lake Havasu City Public Works
Lake Havasu City - Water Dept
The Shops at Lake Havasu
N/a
Taco Bell
Mohave community college
Smiths
Online
Neither - Volunteer
Premier Title/ Kids to LHHS
South Sidr
Government
Bullhead
Downtown
Sunstone Realty Professionals, Inc.
City Hall
Mobile Business
Jamaiaa Blvd
LC Engineering
Toyota
School Distict
Lake Havasu High School
Work all over city
Southside/MCC
Chili's Grill and Bar ASU Havasu
Vet Center&ASU
ASU&Handly Smooking

American STD Roofing

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 8/39
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Hangar 24

VA Benefits- UOP

Catholic Charities

Medstar medical transport
Hospital

Lake Havasu city maintenance
Bullhead City Fire Dep.

CTI

Air Control

Seville Homes

Mudshunk

Jasmine place

Self

The shops of lake havasu

OTHER (54)

What is your age range?

427 responses

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 9/39
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What form of transportation do you most commonly use? (check all that
apply)

424 responses

Drive myself 343 (80.9%)
Ride a bike or walk 59 (13.9%)
—78 (18.4%)

Taxi/Uber/Lyft 30 (7.1%)

—33 (7.8%)
Havasu Mobility i—5 (1.2%)
drive with spousel—5 (1.2%)
Shuttle}—2 (0.5%)
goped scooter|—1 (0.2%)
SHUTTLE}-1 (0.2%)
1(0.2%)
8 Dollar Holler}—1 (0.2%)
CAB/Shuttle|—1 (0.2%)
Mother|—1 (0.2%)
| would like bus service|—1 (0.2%)
Generall—1 (0.2%)
Generall—1 (0.2%)
Compamy van|—1 (0.2%)
Nicholas Cotte}—1 (0.2%)
Public Transportation|—1 (0.2%)
Bradley Lincoln}—1 (0.2%)
Shuttle}—1 (0.2%)
Briarwood Van}—1 (0.2%)
| use Uber/Lyft once in a 1(0.2%)
while but thi 1(0.2%)
"1 (0.2%)
Havasu Mobility |1 (0.2%)

0 100 200 300 400

What keeps you from getting where you need to go?

@ | do not have a car
@ Nobody is available to drive me
////// No niiblic transnartation services av

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses

377 responses
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R L T T TR RS USRS

® | get around on my own

8.2% ® rone
@ Nothing

17V

In the last 12 months, have you missed a medical appointment, school, or
work due to lack of transportation?

419 responses

® Yes
® No

How many times a week do you travel to the following places?

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses

@ Not applicable - | have no problems...
@ Not applicable - | have no problems...

11/39
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What do you think is the biggest transportation problem facing the Lake Havasu
region today?

357 responses

routes and stops to cover the city
None

No public transportation
Congestion

Lack of public transportation
Cost

Lack of public transportation
Nothing

No bus system

none

no public transit

Snowbirds

No Buses

Roadwork

Lack of reliable options
congestion

Weather

No public bus

Too much traffic at certain times of year and need of red lights at certain intersections. | would rather bike and use a bus
then drive.

Door to door transportation

No public transportation. Need it badly for low income workforce.

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 12/39
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Lack of public transportation to outlying areas for those living in affordable housing to get to where the jobs are in the
central area of town

Lack of affordable transportation for low income residents.

No reliable options

Street lights and signaled intersections

AFFORDABLE and regularly scheduled rides are next to impossible to get.
Not having transportation for the elderly.

Public transportation is lacking.

No sidewalks. unsafe senior drivers with health issues that should remove them from the roads, but officers do not prevent
them from driving.

school buses for all schools!

transportation for students, elderly, and disabled

lack of public transportation for disabled people on weekends & after 5pm

The lack of it

Too much traffic

Lack of public transportation. Heavy traffic on certain streets.

N/a

Public Perception

No public transportation and unreliable taxi services.

Affordable transportation available to all

Public transit to close by towns and Las Vegas

Widespread community and lack of organized individual transit or mass transit
lack of public buses for the elderly and those who can't afford a taxi or uber.

| don't believe there is a transportation problem here.

lack of public transit

| would like to use my bicycle more as transportation however not a friendly or safe environment for bikes on the street.
Lack of low cost public transit

Need more stop lights, stop signs are no longer sufficient. Need street lights to make pedestrian/cyclist travel safer at
night.

Lack of funding for it.
Lack of public transportation.

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 13/39
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Travel options for the elderly or those without a mode of transportation

no bus service for the young-need to get rides or borrow transportation-too hot much of the time to walk-limited services
for the handicapped

Transportation currently is only basically by car or shuttle service. Shuttles aren't bad but they are better for a single round
trip, like for people who go to the bars and call to get picked up later. If you don't have your own transportation however, and
you just need to run your weekend errands or have several appointments in a day, a shuttle isn't very economical

No connectivity to other cities like Las Vegas and Phoenix.

No sidewalks and bike lanes

Lots of traffic during the winter

The cost effectiveness of a system

Our community is too small for public transportation, but some people don't have regular transportation. We have several
Ubers & all the $5 Rides.

There is not an affordable/reliable way for people who cant drive to get around

I thing for the average worker/or low scale worker the lack if public transit scheduled for peak work/school hours is
troublesome.

TRAFFIC

funding from the community

Lack of funds for the people who need transportation, but are not able to take the taxi or shuttles.

There isn't any other than expensive private shuttles

UBER

Adequate public transportation

This town is the only one in the tri-state area that does not have a public transit. Needs to be done. | believe federal
assistance is available. Check out this link https://www.transit.dot.gov/rural-formula-grants-5311. Does not need to fall all
on local tax payers.

There should be better access to different airline flights to different places.

public transportation

poor quality roads, Traffic lights that function oddly and sometimes differently

Lack of Buses

Lack of low cost transportation access for people with disabilities.

Cost of shuttles uber and lyft to high

Lack of reasonably priced transportation

People that want other taxpayers to pay for their Transportation

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 14/39
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Lack of dependable transportation for those who don't own vehicles or are too young to drive. Common parking lots are in
dangerously poor condition, especially in the downtown area.

Congestion on Lake Havasu Avenue and the traffic light synchronization.
on time and price

No busses

Traffic

Snow Bird Drivers

Poor Road Maintenance

Bike trails

No bus transportation

no public transport available for people with no/broken vehicles
convenient access to downtown, the bridge and the mall

We have several of them. #1) not enough accessible parking is the reason | do not go to certain stores in town. #2) Havasu
Mobility is M-F 8-5 only and is often overbooked. #3) Most of our local taxi services are *not* w/chair friendly

handicap access
lack of transportation - no way out of town to Bullhead/Laughlin/Vegas
Affordable transportation and punctuality with the services we currently have available in town.

The biggest problem for transportation serious for my son. He doesn't have a car, and pay six dollars each Way for a ride to
his work. This is a huge expense for him, being a veteran and having to pay that much money for a ride this out rages

There isn't one currently

Not enough of it the old transit system with the transfer worked fine

Airport transportation

Too many cars for the infrastructure

layout of the city

4 way stop signs,WAY TO MANY

Special needs, seniors

Outside temperature

No one would pick up my disabiled husband because they couldn't come in my driveway... couldn’t block Acoma blvd
Mulberry & 95 intersection, make into a giant round a bout

OTHER (236)

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 15/39
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Is creating a public transit service a good idea for the Lake Havasu region?

423 responses

® Yes
® No
Maybe

What benefits do you see in public transit? (check all that apply)

405 responses

rraropul auvll vl Giuclly,

0,
physically ... 371 (91.6%)

Helps get people to work

o)
and school 272 (67.2%)

199 (49.1%)

1(0.2%)

Taking people to the| ;1)

court house to pay...
1(0.2%)
1(0.2%)
1(0.2%)

ITS BEEN TRIED BUT
DUN WORK HERE
There isnt any

None

Makes people put down

o
their phones and ... 1(0.2%)

1(0.2%)
Ability to be independent
to meet other people
Public buses are NOT A
GOOD IDEA becaus...

Need hike trails tn
https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses
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TTTT T T L 1(0.29
schools and downtow...| 4 éngé(:;
. 1(0.2%)
Helps younger kids get 1(0.2%)

around the city ... 1(0.2%)

. 1(0.2%)
Increase in revenue for 1(0.2%)

local small bus... 1(0.2%)
Eliminates CO 2}-1 (0.2%)

emissions and benefits|—1 (0.2%)
...|71(0.2%)

Good for the environment 1 éggg"g
. . 0

only if people... 1(0.2%)

Human community|—1 (0.2%)

1(0.2%)

Nothing}—1 (0.2%)

1 (0.2%)

Save the our money for 1(0.2%)

something import...| 4 (0.2%)
Nothing good about it|—1 (0.2%)

- 1(0.2%)
Get out and utllllze 1(0.2%)
shopping) 1 (0.2%)
What a grand idea to 1 §8§3);
help those whom wa...| (0:2%:)
1(0.2%)

0 100 200 300 400

If a public transit service were available, would you use it?

407 responses

® Yes

® No
Maybe

@ maybe

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses
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If you wouldn't use public transit, why? (check all that apply)

212 responses

| prefer to drive —143 (67.5%)

My schedule varies
| am in a whell chairl—2 (0.9%)
comfortfi—2 (0.9%)
Lack of knowledge}—1 (0.5%)
https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 18/39

90 (42.5%)



6/11/2019

| live outside City limits

Dont like the idea it creates

problems
My husband usually travels

1(0.5%)
1(0.5%)
1(0.5%)
1(0.5%)

14 /N K0/ \

LHMPO Transit Feasibility Study - Google Forms

How often would you use public transit?

397 responses

What would you most likely use public transit for? (check all that apply)

352 responses

NJUILITTIULLU WV VVUIIN VI

school

For social or personal
trips (i.e., goi...
to go to events

N/A

Special Events where
parking is limited
going to the bar
Going to the parks or
the court house

I varAns IA ~nAt 11iaA

1 (0.3%)
-1 (0.3%)
1 (0.3%)
1 (0.3%)
1 (0.3%)
1 (0.3%)

14 /N 20/ \

5 (1.4%)
3 (0.9%)
3 (0.9%)
2 (0.6%)

@ Everyday
Occasionally

@ Never

76 (21.6%)

73 (20.7%)

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses

@ Several times a week

@ Weekends only

185 (52.6%)
140 (39.8%)
158 (44.9%)
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1 VWWUUIU 11UL UDCT 1I kagol/og

I 1 . (o}
undetermined it would 1(0.3%)
dependona... 1 (0.3%)

: : 1(0.3%)

When my car is pelng 1(0.3%)
serviced.} 1 (0.3%)
school/clubs}—1 (0.3%)
1(0.3%)

Special events}—1 (0.3%)
1(0.3%)

nonel—1 (0.3%)

Recreation and} 1 (0-3%)

. 1(0.3%)

walking areas} 4 (0.3%)
Travell—1 (0.3%)

1(0.3%)

Movies, restaurants}—1 (0.3%)
1(0.3%)

Wouldn't are all}—1 (0.3%)
To/from major events jl Egggﬂ
like Balloon Fest} 1 (0/39%)
No other option.}—1 (0.3%)
1(0.3%)

Go to movies etc}—1 (0.3%)
1(0.3%)

Visit areas}—1 (0.3%)
1(0.3%)

Restourants etcl—1 (0.3%)
1(0.3%)

Going to bar 1 ggggog

. o

Would be used as | 1(0.3%)
R A

H H . (o}
Special community 1(0.3%)
eventsj 1 (0.3%)

Going to the mall}—1 (0.3%)
1(0.3%)

never}l—1 (0.3%)

1(0.3%)

church on Sundays}—1 (0.3%)
1(0.3%)

Personal emergencies}t—1 (0.3%)
1 §0.3Zog

1(0.3%

Probably would nqt 1(0.3%)
use it 1 (0_3%)

1(0.3%)

| woujdntk1 (0.3%)

: 1(0.3%)

To Aquatic Center 1(0.3%)
classes| 4 (0.3%)

Daily life}—1 (0.3%)

1(0.3%)

go to the senior center}—1 (0.3%)
1(0.3%)

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 20/39
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wouldn't use itF-1 (0.3%)
1 (0.3%)
1 (0.3%)
to Las Vegas Airport}-1 (0.3%)
1 (0.3%)
0 50 100 150

Where would you like to see public transit service go to?

299 responses

Walmart

city businesses and mall
Everywhere
Everywhere

All over town
N/A

Walmart
Restaurants
The mall
downtown

all over the city
Downtown

No where

Parker

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses

200

21/39



6/11/2019 LHMPO Transit Feasibility Study - Google Forms

Yes

Main business hubs and available when special events come to town.
to the casino

Restaurants and movies

downtown lake havasu or the lake

The island, the mall, grocery stores, BigLots area,

Front door to location needed

Bullhead, Laughlin, Kingman, major north south and east west.
Maijor shopping centers, doctors offices, and near all large residential areas in town
Shopping areas

The major shopping areas, library, and the mall.

Anywhere in the city.

Walmart complex and city center

evolve like larger cities

to bullhead city

Parks, Grocery Stores

| won't use it but perhaps transportation out to Walmart

All shopping, restaurants, medical areas

Laughlin

Kingman, Bullhead, Parker, Las Vegas

In Lake Havasu City and out lying areas such as Havasu Heights
from one end of the town to the other.

All over Lake Havasu City

hospital; dr appt's

Business/commercial districts

Mall/Walmart, Main Street McCulloch, and residential areas like South McCulloch, Palo Verde Blvds, Kiowa Blvds, Jamaica
Blvd, Havasu High and ASU

To parks and the court house
airport to designated areas around town including McCulloch Blvd S/HWY 95
I would like it have stops in the entire Lake Havasu City and surrounding areas.

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 22/39
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library, Aquatic Center-any youth friendly hang out place-schools as the parking and congestion is horrendous (don't
currently have school aged kids but...grandkids may come along)

All the main shopping centers in town, emergency facilities, and schools
downtown to residential areas

Everywhere in Havasu

Walmart/Shops

To the different schools, and grocery stores

Anywhere in Lake Havasu City

The lake

NONE

Grocery stores, medical offices, pharmacies

Should be a dedicated route/s that encompasses entire city
anywhere in the city limits & outer communities

grocery stores, doctor appointments

Sara Park to Walmart

Not in havasu

The gym, grocery stores

To Hell

Within the LHC city limits to start

mall

From the mall to medical areas, schools and uptown

Maybe Kingman or Bullhead area

all over town to all shopping areas

Main Street, The Bridge and The Shops at Lake Havasu

In LHC of course (including Walmart) and also outside city limits, like Kingman, or even Laughlin, NV or Vegas.
Walmart/Smiths/Food City Medical area

Senior center, Walmart, mefical center, rotary park, aquatic center
Entire Havasu, Bullhead and Kingman

Las Vegas Bullhead

All of lake havasu city

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 23/39
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The mall and downtown

keep it in mothballs

Job centers, community college, ASU

a few times a week to southside and or walmart daily around town

North side to south side and every where in between. | love to spent time at rotary but in the summer it’s to hot to walk from
the south side.

Transit service between the tri-cities would be too expensive with limited ridership. Public transit within the communities
seems more feasible, although expensive and probably limited ridership as we are all too independent to park our autos

and try something new that requires us to slow down and smell the roses!

Center of town, out to the shops and back with stops at home depot, lowes, big lots, London Bridge shopping center,
movies Havasu, Aquatic center.

Local

The same routes as the bus service we used to have here would be perfect!
Shopping centers, medical clinics

Walmart, Rotary Park

Cover the south end of town better than before.

urban areas to downtown

Senior Center

Las Vegas Airport, Walmart

Open on weekends

Routes in town

Needles, CA

Walmart/Lowes shopping center

Movies

the mall

Dillards

All of Havasu

Main st, Shops at LH, Rotary Park/Channel, Local Events (Balloonfest, etc)
| do not want city buses in Havasu!!l

Church

Bridge and Downtown

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 24/39
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To Vegas or Phoenix

OTHER (171)

If transit service between cities/communities appeals to you, from where and to
where would you like to see it?

233 responses

Laughlin

Parker

Kingman

LHC to Parker

Las Vegas

No

Bars and restaurants
Las Vegas

kingman

Vegas

Bullhead

none

Havasu to Parker and Havasu to Bullhead City
Kingman

Kingman and Bullhead
N/A

It would appeal to my husband since he drives to Kingman every day. | do know there are commuters to the water company
in Parker. Also | think there are commuters to the prison in Kingman.

downtown area
None

n/a

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 25/39
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Laughlin, Parker,

Bullhead Laughlin Kingman

BHC and Kingman

Kingman and Bullhead.

From north and south of town

nope

LHC to a greyhound or airport

LHC to Bulhead city

Main hubs such as vegas

Bullhead, Parker, Phoenix

Lake Havasu City to Bullhead City

Possibly from Havasu to Kingman, Bullhead and/or Vegas
Havasu to Bullhead and Kingman

Kingman, Bullhead, Parker, Las Vegas

Bullhead and Kingman

Tri-City area would be nice for those commuting to work i.e. Kingman Jail.
Between here and Kingman

Havasu-Vegas Havasu Phoenix Havasu - Nogalas

It would be nice if it traveled between Parker, Kingman, and Bullhead City.
from Havasu to Bullhead, Parker and Kingman

LHC to Bullhead City

To Las Vegas, Phoenix, Parker, Bullhead City, and Kingman
From LHC to Parker and back.

Kingman and Parker

Kingman, Bullhead, Laughlin, Parker and LHC

Anywhere

From Parker to Laughlin

Bullhead City and Kingman

Kingman and Bullheadd City

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 26/39
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Stupid
Havasu to Las Vegas
BHC Kingman LHC MoVal
around Mohave County
Vegas, Phoenix, Laughlin, Kihngman
Kingman, Laughlin/Bullhead, Las Vegas, Parker, Needles
Lake Havasu to Bullhead/Laughlin/Kingman
LHC and Las Vegas airport
Bullhead, Kingman, Vegas, Phx, Tucson
Maybe
See aboo
Las vegas
Havasu to bullhead
Bullhead
Subcontract the transit.
Laughlin would be nice
Not interested in transit between cities.
Havasu to kingman, bullhead, parker. Many people travel for medical.
LHC and Bullhead, LHC to Bus Station in Kingman (to get to Flagstaff)
Shopping centers, medical clinics
From LHC to Parker
Senior Center
From Havasu to Parker and Kingman
Kingman court house, Bullhead City
LHC to Bullhead and to Las Vegas
Havasu
Not interested
| do not want public transportation in lake Havasu city. It's a tax burden on the city and unnecessary!!

Bullhead & Vegas

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 27/39
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Lake Havasu to Kingman

Hawaii

See previous answer

Bulkhead, Kingman, Parker and Phoenix metro areas
Bullhead kingman

Not Applicable - Don't see a need for this.

See above

From one end of town to the other

Havasu to Bullhead, Parker, Kingman

From Lake Havasu City to Prescott

South to Northside

No where

Bullhead, Kingman, Las Vegas

Parker, Bullhead, (Kingman maybe but it might be too far)
PARKER TO BULLHEAD

South side to town

From here to Laughlin and vegas

from lake havasu to kingman and Bullhead City
Bullhead City

Los Angeles, Las Vegas, Phoenix

All zip codes in Havasu

Shopping Centers

OTHER (103)

Which of the following transit service option appeals to you the most?

397 responses

CUINTHTIUTTILY DSITULUS will a =
set route and — 183 (46.1%)

NAN /ICC N0/ \
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"Dial a Ride" where you 419 (29.£70)

must make reser...
Hybrid on-demand service
that offers sh...

88 (22.2%)
111 (28%)
70 (17.6%)

H - (1%)
avasu Mobility-
—2 (0.5%)
Dependable Transportat... 1(0.3%)
SHUTTLES}1 (0.3%)
(o]
Subcontract the work/apply ! (8243 ;
for grants 0'30/0)
| do not want public ' 0°
; 0.3%)
transportation. It... 1(0.3%)
Shuttles to key community 1 (0'3%)
events and ai... 1(0.3%)
nonel—1 (0.3%)
(o]
Fixed routes to the (0.3%)
tskirts of t (0.3%)
outskirts of town (0.3%)
Any ole Town Car}—1 (0.3%)
1(0.3%)
Use taxis or uber}—1 (0.3%)
(0]
Light rail (solar powered/ 1(0.3%)
i 1(0.3%)
electric) (0.3%)
Bicycle racks (0.3%)
(0]
weekly trips/routes (0.3%)
RO (0.3%)
destination "The Sh... (0.3%)
0 50 100 150 200 250

How much would you pay for a one-way ride?

390 responses

@ Less than $1.00
@ $1.00 to $2.00
$2.00 to $3.00

@ $3.00 to $4.00
& $4 00 to $5 00

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 29/39
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What payment method would you prefer for transit service? (check all that
apply)

394 responses

Cash

Credit card
Smartphone app
None

Debit card
All

Tokens
Debit

Tickets
monthly pass
bus pass

282 (71.6%)
200 (50.8%)
195 (49.5%)

3 (0.8%)
2 (0.5%)
2 (0.5%)
2 (0.5%)
2 (0.5%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)
1(0.3%)

1A ANnN

tokens-went to university
in a subway c...

None don't want it

Offer and sell montly
passes. No money ...

monthly card no use limit

Monthly pass

No public transit

Account

Get a job

Prepaid Card

daily and monthly passes

N/A

Punch cards

none

bus cards

Token or pre-paid card

as circumstances allow
Bus pass

All the above

Debit or pre purchase
pass

Prepaid ride card
Buy a punch pass
pass/tokens

—_—

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses
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If you would like to participate as a member of a focus group, please submit your

IICKets or 10 kensf—1 (U.3%)
pre-paid tokens}—1 (0.3%)
Any}—1 (0.3%)

1(0.3%)

email address

89 responses

No

N/A

sharonjohnson1820@gmail.com

buckleyj@lhcaz.gov

celalmert78@gmail.com

arrawlin@asu.edu

aphillips86406@gmail.com

Angelafoltz70@gmail.com

pcmitchell23@gmail.com

ple1212@aol.com

kelthomas2003@gmail.com

Elizabethsmithcotal@gmail.com

bluesmom13@icloud.com

hernandezaliciaO8 @gmail.com

o_crooney@juno.com

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses
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300
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SHERHOPKINS17@GMAIL.COM
gsdogsrock@gmail.com
cbk_2004@yahoo.com
Stop the foney focus group now. DOA
broock.gary.dona@gmail.com
mrspatriciaperez@yahoo.com
jimmecraig@gmail.com
Flueck3393@gmail.com
bonnron@gmail.com
nettasadie@hotmail.com
depotman0@yahoo.cpm
roco1957@frontiernet.net
coryinaz@icloud.com
rlocander@gmail.com
tawny2020@hotmail.com
michelle@michellepepper.com
douglas.nordgren@gmail.com
dhutton18@gmail.com
elmoreacgm@gmail.com
Susankokk@gmail.com
Gary.rita.smith@gmail.com
wkaten@gmail.com
Janabearrockssox@gmail.com
lovinhavasu@npgcable.com
Ruby_mudpie@hotmail.com
richtrental@yahoo.com
cuda.nicholas@gmail.com
Ajockdr@comcast.net

Kent Hocft- 928-706-3174

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 32/39
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pjacques@cc-az.org
Dsteele2200@gmail.com
phoebekyle9@gmail.com
vrduchetta@gmail.com
Lilopdx@yahoo.com
No thanks
savingsforall@yahoo.com
djbobcarpenter@hotmail.com
Lsmith1219@hotmail.com
diane.singer@ymail.com
Linaz20@hotmail.com
mindyczar@gmail.com
havasuguy@gmail.com
NO
hansen3134@gmail.com
mikewonaus@yahoo.com
Hope4u333@yahoo.com
justinmloyd@gmail.com
rhillhavasu@gmail.com
onetbs03@aol.com
lorawins@gmail.com
Rocknr5@att.net
bullhead80@hotmail.com
blmoser@comcast.net
Steve.waechter@zeroerrors.net
Smoore1027@outlook.com
jc_1.1998@yahoo.com
Ssulland@gmail.com

ezek3709@yahoo.com

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 33/39
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algsmail@yahoo.com
My50 savings@yahoo.com
conlankw@windstream.net
yes
Gabbinwithu@gmail.com
issyjet@msn.com

Yes
zingerguy40@yahoo.com

| would very much like to be part of a focus group RobertAtShop@gmail.com 928-530-8945
sctzoe16@zoho.com
Liltripnlagartija@gmail.com

corint13@hotmail.com

Additional Comments

97 responses

Thank you

Q-7- Havasu Mobility already booked to capacity

Hi Phyllis.... )

Havasu Mobility is amazing. | would like to see public transport expanded.

Thanks for looking into it. Transit is different based on the city design, we get it do your best and it may or may not work
but "A" for effort.

| just became physically disabled in 2018. HAVASU Mobility has saved my life ! It has enabled me to return to my job on a
full time basis and get to medical appointments.

The biggest traffic issue in this town is RED LIGHT RUNNERS. | have never lived in a town that had such a serious issue.
About 2-3 times a day | see someone run a red light. | have learned when the light changes to green | wait about 10 secs
before accelerating. It's scary! Cameras that take pics of license plates and generate tickets would stop it!

Many people live in Lake Havasu City for the appeal of a small town atmosphere. People who move here know that the city

is rural and isolated; for many that is an important factor for living here. Bringing in a transit system creates the "big city"
feel that many do not want. Lake Havasu City cannot grow uncontrolled. There is a point of maximum sustainability and

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 34/39
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build out. That process would be accelerated if a mass transit system were to be implemented. Mass transit is not a proper
fit for a town like Lake Havasu City, nor is it necessary.

| believe we need a transit service to help people with transportation as the town is spread out so much, and because the
summer months make it incredibly difficult for people to get around.

This would be a great service for our community!

| think standard bus fair would be a good way of setting up routes. 75cents to 1.50 for one way trips, free transfers in
certain areas, or a smaller transfer fee, and also daily, weekly, and monthly bus pass options

N/A

Socialism is DOA

Thank you for doing this! We **really** need more public transportation and sidewalks/ramps. As a wheelchair user, there
are times that | must literally ride my wheelchair in the street against the flow of traffic, and more than once, I've had to
drive off the road and into the gravel because a driver was looking at their cell phone instead of the road. Other times,
drivers get so surprised to see a wheelchair they hit their brakes (for no reason) and pose traffic dangers to other drivers
(like the poor car behind them).

medical condition degenerative, will eventually require transportation to maintai n independence

Good luck. It's a huge task. Can't please everyone!

While | would not use the transportation in town, | think it would be beneficial to have a bus to Las Vegas / Bullhead /
Laughlin

As small as this town is and the way the roads are designed | think transit other then on Acoma and 95. It would be a bad
Idea

If a new system in put in place, the ridership will never be cost effective
Transit is expensive and not widely used in any city. Subcontract the work, apply for grants to subsidize the cost.

It would be very nice to be able to get around Havasu, not only Central but to Big lots and perhaps once a week or so to
Lowes, Walmart and the southside. Especially at night.

| understand the need and desire for transit services, and know how difficult it is to develop a system that serves the
greatest number of riders daily. Thank you for studying this transportation issue and seeking input from from the
community residents.

We need transportation for our youth, riding bikes, skateboards, is becoming unreasonable and unsafe. If kids could take a
bus around town they would have more options. We are getting more traffic and not getting roads and sidewalks or bike
lanes.

Thank you SO MUCH for working on providing residents with this community improvement!!!

| really appreciate HAT services, keeps me independent

A study to confirm usage streets and occupant cars. Handicapped people need on call evening and later transportation.
They all seem to shut down by 5 PM. There is private/owner transportation for price like $35 one way.

| appreciate the Havasu Mobility bus
Longer on weekends
Consider transportation for visually impaired

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 35/39
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You have a great deal of wonderful walking paths. As a winter visitor, | really appreciate that. We stay here for 4 months
(Jan to May) | think some type of bus transit would allow more people access to some areas that are not within walking
distance.

Public transportation in the City of Lake Havasu City would benefit all ages from young to old and disabled people.
Start small going to designated places of activity maybe on limited days (ex Thu-Sun like Palm Springs Buzz)

| am curious who stared this project and what is the real meaning behind starting a social service in a tourist town/
retirement community?? Who would this social bus system really benefit? Who would pay for it? In my opinion, this is just
another government over reach that would have a negative impact on Lake Havasu city. JUST SAY NO TO PUBLIC
TRANSPORTATION//ITHERWISE KNOWN AS CITY BUSES!!!

Don't waste taxpayer's money

Don'tdo it

This could be very useful and successful if truly based on public needs.

This is a fast growing area and some people are noble others are not. | do think this is s wonderful idea.

| am happily too young to have a huge use of the Mass Transit, but someday | will want & need. This is how Havasu should
go forward with community growth.

Not a bicycle/pedestrian friendly community. Sidewalks are generally useless because of mailboxes and other garbage. No
shoulder on many roads.

Bike trails should be included in plans.
Dont by giant diesel busses!

No Taxes Please.

| really hope we get a bus system back

We need public transp. It would be very benefit to economy paying $16 for roundtrip service for grocery shopping it hurting
people financially living on fixed income.

Evening and weekend service

| like Havasu Mobility a lot

Got on bored LHC connecting people and places in a good idea one would het to know there town.
Please don't chamge anything

My home is a mile away from any Main Street, to far to catch transit.

| have a group of people that would like to participate...

Public transit is most needed for those who can not drive due to age,disability or cost

Remember- Public Transportation didn't work when last tried. Go back to the time when we had "Seniors on the move". $3
one way- called for ride within 15-30 minutes. It was there for you- same on return trip.

It would be nice to have a bus go over county line

https://docs.google.com/forms/d/1k8r_6MGVXGuUPYNTXYdZIWHLE6WshXIKeT1MsrGTdiew/edit#responses 36/39
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There is no easy transportation system to commute to Phoenix, chandler, Tempe. It would be great for students and faculty
to visit in weekend if any service would be available. Local taxis are very costly to go Phoenix like $550

The survey questions need to capture more quantifiable data or actual behavior. It could be related to past experience with
public transit to ascertain more likelihood of actual usage habits. Many of the questions were too general, and depending
on assumptions that may not be held by others.

you do not want me in a group because the issues are more than public transportation

Transit should Not come out of citizens pocket when a small percentage use this .

Hard issue. Needed service but limited need if that makes sense. We're growing. Gotta address it

Great idea — thinking small buses, on a regular rotation -- blue line, red line, yellow line etc. to shopping, dining, recreation.
| am happy to see these options are being considered. | know people who can't drive or do not have a car that could use
this. It is sometimes difficult to get my fiance to work because we have to share a car and work different schedules, so this
would make transportation so much easier for us. | also know plenty of people who commute between Bullhead City and
Lake Havasu so if we had a public system going out there, it would benefit a lot of people | know. This has been needed for
along time!

It's nice that the city is at least researching this.

Don't want havasu any bigger than it is.

| am a Lyft Driver, there app is a great example most rides are picked up in less than 10 minutes.

Fare should be commensurate with distance travelled.

We moved here precisely because we appreciate the low tax environment, do not need these types of services and don't
want to pay for them. We have varied schedules, and came from "big cities" that have nothing more than corrupt failed
transit systems that are supported by mostly working taxpayers that have no use for them. They are inconvenient, time
consuming, and only work if you happen to live right on a route, have an extremely predictable and routine schedule, and
have the time to adjust your schedule. How many times have you gone to work at different times, or had to leave for appt.,
kids, etc.? This is why carpools have generally not caught on either. Just another bureaucracy. Now, ppl want to "demand"”
services that we'll all have to pay for. No thanks, we'll move again.

We need a cost affected plan that use mostly Fed/State funds

Public transportation is a vital service to the disadvantaged and low income. The City needs to step up the the
responsibility of supporting this population segment.

Focus groups are fun! With this plan & our more than 60 years in transportation, this is gonna be a hoot!

The kids, elderly and working class would benifit greatly from a bus system but it needs to be affordable

A scheduled bus system would be useful in our city of elderly drivers with bad vision & bad driving skills as well as for
those who drink then drive during our many events. | hear many people complain about being in a shuttle with others that

are drunk and obnoxious which is not a good exampleship for our children or many visitors.

This isn't a survey. It is clearly biased and assumes that people want taxpayer funded, government run transportation. They
don't!

| used the HAT fixed route service years ago, | would like to see it return. Suggest better promotion of the service with
discounts or prizes to lure new passengers. Strongly suggest pick ups every 1/2 hour vs hourly as before. Thank you.

possibly go to las vegas area
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We are seasonal residents.

| think it is a disgrace that the current Havasu Mobility refuses to let shoppers do a proper shopping trip, limiting us to only
what we can carry. The carbon footprint, time involved and cost can be tripled or quadrupled as opposed to one complete
shopping trip.

Children and working parents need this

Transportation is desperately needed. It's a win-win for the community. More people would be able to access events, shops
too far to walk. During the Christmas a bus to see all of the Christmas lights for families. | do think we need a place to fly in
and out of closer to us than Vegas or Pheonix. It makes traveling very difficult. It could bring in tourists year around and
allow residents the opportunity to see family more often. | love it here but my only complaint is a 5+ hour round trip to pick
up/drop off my family. My mother wont visit because of the time sitting is too hard on myself, with my chronic illness, and
doesnt want me to do that drive. Transportation may help bring back flights to Laughlin (especially more direct flights) if
advertised. There is so many positives to bringing in a great transportation system to our city!

Use a cross-section of ideas from other areas of the country

| work with older adults who live at home and find affordable transport to doctors to be an issue

As mentioned in this survey, | think the real opportunity here is taking advantage of the private sector Uber style taxi
shuttles, interlinking that with a few standard City operated routes

Bring back transfer station and benches with shade/protection from the elements
If city bus is running we could go many places
None

Place yourself on this bus level, to get around, then decide. Please just bring back the transportation - what if this was you -
living on just bare money each month. Help us Please.

I would have come to the open house but it would have cost me $12 for a shuttle. Just about all my fellow low income
Seniors do not have computers, | am so glad | am able to participate in this survey by mail. This service should be for ONLY
full time residents.

Very Negative Survey!!!

Transit stops need to include out lower income apartments, Briarwood/Anacappa/Havasu Hills and Becket House

| pay $6 one way for a ride. Its expensive and not worth it. I'm on a fixed income.

I think it is disgraceful that Havasu Mobility limits patrons to two bags.

For those who are unable to drive due to age related limitations, it is unlikely thy would be able to walk to a bus stop. Fixed
routes wouldn't be much help. | doubt that a one size fits all system will meet the needs.

Fixed routes with departure times and fixed stops is awesome. like how they used to have..More Walmart and Mall runs...
on Saturday and Sundays would be nice too. | enjoyed all of it.

Worth while effort to make it happen for our growing community.
No ride charge for low income
Most of the survey does not apply to me as | still drive and also have family here

Lets help our people who love living here especially the one who are struggling to stay and live here with their families.
Thank you
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